
Signing up for Zoom 
 

Why sign up for zoom? 

Signing up for Zoom is a simple process that allows you to 
download the Zoom app so you can keep in touch with friends and 
family! 
 
Zoom is a video calling service, available on most devices, 
capable of hosting big groups of people on video calls. This 
service has become incredibly important after the COVID 
pandemic, as everyone could only communicate through the 
internet. 
 
Even after COVID, Zoom provides an important means of making 
communication both fun and accessible. 

Connecting
Generations

For more tutorials like this one, and information on how we’re using technology to 
keep people in touch, check out our website: 
 

www.connecting-generations.org.uk 
 

- The Connecting Generations team 
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Step 1.  
From your computer’s desktop, 
find your browser. 
For this example, we’ll be using 
Google Chrome, but any web 
browser will work! 
 
 
 
 
 
 
 
 
 
 
 
Step 2.  
Now your browser is open, search 
for ‘Zoom’ in your search engine. 
 
In this example, we are using 
Google, but any search engine will 
produce the same results. 
 
 
 
 
 
 
 
 
 
 
Step 3. 
You will now be presented with a 
number of different search results.  
 
The one you want to click will be 
the very first result you see. This 
will take you to the Zoom 
homepage. 
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Step 4. 
From the Zoom homepage, 
look to the top right to find a 
button that reads, ‘SIGN UP, 
IT’S FREE’. 
 
This will display the first page 
in the sign-up process. 
 
 
 
 
 
 
 
Step 5. 
Now, enter your date of birth 
and press continue. 
 
This date is just used to verify 
your age, to ensure nobody 
under their minimum age is 
trying to use Z0om. 
 
 
 
 
 
 
 
Step 6. 
Now, enter your email address 
in the requested text box, and 
press sign-up.
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Step 7. 
You will now receive a pop-up 
message asking if you’d like to 
receive marketing resources 
from Zoom. 
 
This isn’t beneficial to your 
use of Zoom, so we 
recommend you leave it 
unchecked and just press 
confirm. 
 
 
 
 
 
Step 8. 
Now to head over to your email address 
inbox. 
 
Your most recent email should be from 
Zoom, and this is how you proceed to the 
final steps of activating your account! 
 
This email will have a big welcome 
message and an orange button that reads, 
‘Activate Account’. Go ahead and press the 
orange button. 
 
Step 9.  
You will now be back on the Zoom website. 
 
Four text boxes will ask you for the 
following information: 

• First Name 
• Last Name 
• Password 
• Confirm Password 

Fill out this information, but be sure to 
remember your password 
 
Password Tip: Make sure your password is 
memorable but is unique to this account! It’s 
important not to reuse passwords.  


